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BELONGINGS 

POLICY: 

• Residents are encouraged to bring in as many of their belongings as safety, space, and 
staff activity allows. The Home assumes no liability for damage of such belongings through 
accidental behaviour of its staff or other residents (e.g. tipping over, knocking off a shelf). 

• The Administrator may request belongings to be removed for legitimate reasons. 

• It is the Residents/families responsibility to bring all belongings to laundry to be marked. 

• Staff will mark dentures and glasses on admission. 

• The Home assumes no responsibility for loss of any item. 

• Any electrical item brought in by a Resident must be CSA approved and checked by 
Maintenance before being used. 

PURPOSE: 

To assist to provide a Home like atmosphere for residents. 

PROCEDURE: 

(In case of loss/breakage) 

• Any staff member who accidentally breaks an article or finds any broken item, shall report it 
to the Registered Staff immediately. If an item is identified as being lost, it too shall be 
reported immediately. The Registered Staff will complete a general incident report. The 
Registered Staff will then interview the staff, family, etc. reporting the incident, to determine 
what and how it happened. 

• If an article needs repair, the family will be notified (e.g. dentures, glasses, etc.). If we are 
responsible for breakage we will pay for the repairs. 

• If an item is found missing, the staff determining that will be interviewed, to get all the 



details: 
o Last seen – when and where 
o Description of article 
o Has area been searched 
o Was article later found, if not report to oncoming shifts 

• If the article is suspected to be of value, (e.g. jewellery, dentures, hearing aid, etc.) all 
departments will be notified to be on the alert. 

• Searching will continue, expanding into all possible locations. 

• The family will be notified by telephone by the Registered Staff on the shift during which the 
item was determined missing. 

• Documentation of all events, conversations, searches will be kept. 

• All unclaimed pieces – jewellery, glasses, dentures, and hearing aides – will be kept at the 
Nurses Station: First Floor indefinitely. 

• If an article needs to be removed from a resident due to safety, e.g. a ring too tight, 
documentation will be done, oncoming shifts notified, and the family notified as soon as 
convenient, so that they may take the article Home. 


