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COLD & HOT PACK APPLICATION 

POLICY: 

The use of cold and hot packs can be used as an alternative comfort measure. These packs are 
made available by the Home at no cost. Electrical heating and cooling pads are not allowed at the 
Home due to safety risks. 

PROCEDURE: 

1. Explain the procedure to the resident as an alternative for comfort measures. 

2. Wash your hands. 

3. Wrap the cold pack in a cover or towel. Apply to the area and leave on for 20 minutes. 
a. Instructions for Cold pack (freezing): 

i. Place in freezer for a minimum of 1 hour. After use, return pack to freezer for 
future use. 

4. For hot pack application – Cover the heated pack in a cover or towel and apply to the area 
for 20 minutes. 

a. Instructions for Heating in Microwave: 
i. Heat pack at full power (1000 watts) for 1 minute. Check for desired 

temperature. Note that temperature will rise slightly. If additional heat is 
required, heat in 30 second increments. Pack may be re-heated after 1 hour 
using 30 second increments. 

ii. Do not heat pack for more than 2 minutes at one time. Excessive heating 
may cause pack to rupture. 

5. Monitor the effectiveness and document in resident’s electronic multidisciplinary notes if 
applicable. 

6. If the resident is experiencing abdominal pain, never apply a hot pack to the abdomen  
without a direct Doctor’s order to do so. 


