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POLICY:

Consultation and special services will be made available to all residents as the need arises.
Arrangements for these services are made by the Registered Staff, Ward Clerk, or attending

Physician.

PROCEDURE:

CONSULTATION & SPECIAL SERVICES

Medical consultations are initiated through a referral from the Attending Physician. The
Registered Staff, resident and / or family may suggest the need for consultation to the
Attending Physician.

Whenever possible, residents continue to be cared for by their own optometrist, dentist,
hearing aid dispenser and denturist after admission to the Home. Appointments are made
by the Registered Staff or Ward Clerk as necessary.

Laboratory services are made available through the Bio — Science Lab of Windsor. The
technician visits weekly. Specially trained Registered Staff may also do venipuncture under
a Doctor’s order. Specimens are picked up four times per week.

Radiology services are provided at the Leamington District Memorial Hospital through
referral by the Attending Physician. Preparation for X-rays are according to approved
standard procedures developed by the x-ray department of the hospital.

Physiotherapy services are provided through the Home by a contracted service. Upon
admission, an authorization for physiotherapy services is signed if this service is desired.
The resident is assessed and an individualized plan is set up. These services are also
available for rehabilitation where necessary in consultation with a physician/specialist.

Respiratory therapy is provided through Medigas with the doctor’s referral.

For residents requiring dental care, Multi-Gen Healthcare comes into the Home to provide a
range of services. Information for this service is provided upon admission or upon request to
the resident and/or POA/SDM. Denture therapy within the Home is arranged by the
Registered Staff or the Ward Clerk as the need arises.



