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POLICY:
The Home supports the safety and security of the residents, staff, visitors, and volunteers.

PROCEDURE:

When a resident cannot be located by staff, visitors and/or volunteers during the day, the missing resident is to be reported immediately to the Registered Staff.  The Registered Staff will facilitate a preliminary Homewide search.
If the resident remains missing, a room-by-room check will be supervised by the Registered Staff. Bathrooms, storage rooms, common areas, and stairwells including behind all doors will be checked in the following order:

· The Resident Home Area shall be checked first, room by room, with a notification to the other floors regarding a missing resident.

· During day hours the Front Office staff shall be notified to monitor the Front Entrance.

· The affected Resident Home Area shall be followed by a check of the other  floors in Long Term Care/Retirement.
· Upon completion of the Resident Home Areas, all Service Corridors, including the hallway links to the Retirement Residence and Pickwick Apartments shall be searched.

At the same time, two PSW’s will conduct a search outside the Home, including the area surrounding Homeview, Pickwick, the Gardens and Townhouses, to Oak Street East.  Should the resident remain missing 15 minutes after conducting such an intensive search inside and outside the Home, The Administrator and Director of Nursing and Personal Care will be notified.  The Administrator or the Director of Nursing and Personal Care will notify the family and police and a Critical Incident Report will be forwarded to the Ministry of Health or RHRA (as applicable).
If a resident is found to be missing during the night shift, the Registered Staff will be notified immediately. The Registered Staff will facilitate a Homewide search and will notify the police to conduct the outside search.  Notification of such a night time search will be made immediately to the Administrator and Director of Nursing and Personal Care. A Critical Incident Report will be forwarded to the Ministry of Health or RHRA (as applicable) for any search involving the police.

For any required police search for a resident, the Administrator or designate shall provide the police with a resident photo and/or any other identification kept in the Evacuation Binder at the Nurse’s Station.  Should the police arrive before the Administrator and/or Director of Nursing and Personal Care, the Registered Staff will provide a resident photo to the police.
