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DISCHARGE OF RESIDENT 

POLICY: 

The discharge of a resident will be an organized process to prevent or help reduce confusion and to 
make it a pleasurable experience for the resident. It will be conducted in such a manner as to: 

• Relieve any apprehensions that the resident may be experiencing. 

• Make sure arrangements have been made at the resident’s new destination. 

• Ensure that the resident receives a courteous departure from the Home.  

• Provide for continuation of treatment and medications by properly instructing the resident. 

• Ensure that the resident has a safe method of transportation to his/her destination. 

PROCEDURE: 

Criteria for Discharge: 

• Hospitalization for more than 30 days of medical leave and the bed is not held further. 

• Psychiatric leave, bed is not held after the 60-day extension period. 

• Voluntary withdrawal. 

• Vacation days exceeding the 21-day maximum have been reached. 

• The Home can no longer meet the needs of the resident. 

• Hospitalization beyond the 30-day extension period. 

Voluntary Withdrawal 

1. The resident or authorized representative shall consent in writing that he/she wishes to be 
discharged. Prior to discharge, the Physician is notified. If the resident is LTC, the Erie St. 
Clair LHIN is also notified. A written prescription of medications is obtained. Medications 
already in the Home will be sent with the resident if requested. 

2. Family should pack all belongings; staff will assist if necessary. 
3. Obtain all medications for the resident from the Registered Staff. Send the resident’s Health 

Card. 
4. Ensure that the resident and/or resident representative has support systems in place if 

needed via the Erie St. Clair LHIN. 


