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ABUSE POLICY 

VALUES AND BELIEFS: 

The Leamington Mennonite Home values and respects the dignity and unique gifts of each resident, 
staff, volunteer, resident family member, and community caregivers. The Home strives to promote a 
home-like environment which nurtures respect between and among all individuals who contribute to 
the quality of life at the Leamington Mennonite Home. 

The Home seeks to provide a safe and secure facility of care, free from any threat, abuse, neglect, 
or harsh behaviours and/or conduct. 

POLICY 

The Leamington Mennonite Home has a policy of zero tolerance for any type of abuse that may 
occur at the Home. The Home will be proactive and responsive in its ongoing management of 
abuse prevention, intervention, and education. 

The Home shall treat every reported incident and allegation of abuse, witnessed or suspected, as a 
serious matter and will investigate such allegation(s) immediately with consequent Ministry of 
Health reporting, disciplinary, education and prevention measure(s) as required.  The Home, and/or 
any person who has reasonable grounds to suspect abuse, shall immediately report to the Director 
any: 

¶ improper or incompetent treatment or care of a resident that resulted in harm or a 
risk of harm to the resident. 

¶ abuse of a resident by anyone or neglect of a resident by the Home staff, 
volunteers, resident family members, contractors and/or any visitor that resulted in 
harm or a risk of harm to the resident. 

¶ unlawful conduct that resulted in harm or a risk of harm to a resident. 

¶ misuse or misappropriation of a residentôs money. 

¶ misuse or misappropriation of funding provided to the Home under the Long Term 
Care Homes Act or the Social Health System Integration Act. 

The following definitions shall guide the interpretation, enforcement and evaluation of the LMH: 
Abuse Policy and Procedure: 



Definition: Abuse 

Abuse of a resident means any action or inaction, misuse of power and/or betrayal of trust or 
respect by a person against a resident, that the person knew or ought to have known, would cause 
(or could reasonably be expected to cause) harm to the residentôs health, safety or well-being. 

Abuse includes, but is not limited to: 

¶ Physical Abuse 

¶ Sexual Abuse  

¶ Emotional Abuse 

¶ Verbal Abuse 

¶ Financial Abuse 

¶ Exploitation of a Residentôs Property or Person 

¶ Neglect 

Definition: Physical Abuse 

Physical Abuse means: 

¶ The use of physical force by anyone other than a resident that causes physical injury, pain, 
or discomfort. 

¶ Administering or withholding a drug for an inappropriate purpose. 

¶ The use of physical force by a resident that causes physical injury to another resident. 

Physical abuse includes, but is not limited to: 

¶ Assault 

¶ Forced confinement 

¶ Biting 

¶ Slapping 

¶ Pushing 

¶ Pinching  

¶ Beating  

¶ Twisting 

¶ Shaking 

¶ Burning 

¶ Forced feeding 

¶ Rough handling, for example attempting to provide care to residents who are actively 
resisting. 

¶ Overmedication, withholding medication, or medicating a resident when it is not medically 
necessary to do so. 

Definition: Sexual Abuse 

Sexual Abuse means: 

¶ Any non-consensual sexual intercourse, or other form of non-consensual physical sexual 
relations, with a resident. 

¶ Any non-consensual touching of a resident that is of a sexual nature.  This does not include 
touching, remarks or behaviour of a clinical nature that is appropriate to the provision of 



care. 

¶ Behaviour or remarks of a sexual nature towards the resident that are unwanted by the 
resident, including remarks that are sexually demeaning, humiliating, exploitative or 
derogatory. 

¶ Any situation in which a staff member begins a sexual relationship with a resident. 

¶ Sexual assault of the resident. 

Definition: Emotional Abuse 

Emotional Abuse means: 

¶ Any action or behaviour that may diminish the sense of identity, dignity, and self-worth of a 
resident. 

¶ Threatening or insulting gestures, behaviour, or language. 

¶ Imposed social isolation including óshunningô, ignoring, or lack of acknowledgement. 

¶ The denial or deprivation of any of a residentôs rights as set out in the Residentsô Bill of 
Rights. 

¶ Any threatening or intimidating gestures, actions, behaviour, or remarks by a resident that 
causes alarm or fear to another resident where the resident performing the gestures, 
actions, behaviour, or remarks understands and appreciates their consequences. 

Definition: Verbal Abuse 

Verbal Abuse means: 

¶ Any forms of communication, which demonstrate disrespect for the resident. 

¶ Any form of verbal communication of a threatening or intimidating nature or any form of 
verbal communication of a belittling or degrading nature which diminishes a residentôs sense 
of well-being, dignity, or self-worth, that is made by anyone other than a resident. 

¶ Any form of verbal communication of a threatening or intimidating nature made by a resident 
that leads another resident to fear for his or her safety where the resident making the 
communication understands and appreciates its consequences.  

Verbal Abuse includes, but is not limited to: 

¶ Swearing 

¶ Name-calling, cultural or racial slurs 

¶ Threats or insults 

¶ Shouting 

¶ Belittling, degradation, infantilization 

¶ Sarcasm, taunting 

¶ Intimidation 

¶ Inappropriate tone of voice and manner of speaking which is upsetting and/or frightening to 
the resident 

Definition: Financial Abuse 

Financial Abuse means: 

¶ Any misappropriation or misuse of a residentôs finances. 



¶ Providing any financial information which is misleading, erroneous or of malicious intent. 

Financial abuse includes, but is not limited to: 

¶ Theft or unlawfully withholding a residentôs money, pension, securities, etc. 

¶ Fraud, forgery, and extortion. 

¶ Using Power of Attorney, Substitute Decision-Making authority, or a family relationship in a 
manner that is detrimental to the resident or the residentôs care and/or personal well being. 

 Note: The definitions of physical, sexual, emotional, verbal, and financial abuse are also applicable 
to all staff, volunteers, resident family members and community care givers. 

Definition: Exploitation of a Residentôs Property  

Exploitation of a Residentôs Property means: 

¶ Theft of or unlawfully withholding a residentôs property or possessions (including the 
residentôs food, and items of little monetary value). 

¶ ñBorrowingò of a residentôs personal belongings by staff (in which there is removal of the 
item). 

¶ Using the property or the personal image/voice of a resident for personal, commercial, or 
other purposes in a manner that is detrimental to the residentôs well-being. 

¶ Using any of the following, without the residentôs consent, and in a manner that is 
detrimental to the resident or the residentôs care: 

¶ Power of Attorney 

¶ Substitute decision-making authority 

¶ A family relationship 

Definition: Neglect 

Neglect is a form of abuse and means: 

¶ The failure to provide the care and assistance required for the health, safety or well being of 
a resident. 

¶ A pattern of inaction that jeopardizes the health or safety of one or more residents. 

¶ The termò neglectò includes, but is not limited to, the failure to: 

¶ Provide the ongoing care set out in a residentôs plan of care. 

¶ Provide access to a physicianôs services, when required. 

¶ Reduce and manage health and safety hazards in the Home on an ongoing basis. 

¶ Implement programs to identify and mitigate risks, so as to prevent and minimize health-
care problems in the home, including, but not limited to the following: 

o Pressure ulcers 
o Dehydration 
o Unplanned weight loss 

¶ Summon or provide assistance, when required. 

¶ Respond to a residentôs request for assistance. 

Definition: Assault 

Assault is a form of abuse and means: 



¶ Attempting to apply force to a resident, or threatening (by act or gesture) to apply force to a 
resident, in such a way that the resident can òreasonablyò expect the threat or action to be 
carried out. 

¶ Intentionally applying force to the resident, directly or indirectly, without the residentôs 
consent. 

¶ A physical attack on the resident. 

Definition: Staff 

Staff of the Leamington Mennonite Home includes, for the purposes of this policy, except where 
otherwise indicated, any permanent and contract, full-time and part-time: 

¶ Employees 

¶ Physicians 

¶ Agency staff 

¶ Contracted health-care professionals 

¶ Paid trainees 

¶ Students under clinical placements 

¶ Paid companions (paid by the resident, family member or substitute decision-maker) 

¶ Contracted workers 

This definition does not imply or create an employer/employee relationship where none exists, and 
it is used solely in the context of this policy to clarify that abuse will not be tolerated from any 
source. 

Definition: Substitute Decision-Maker 

Substitute Decision-Maker (SDM), in relation to a resident, means depending on the context, one 
or more of the following: 

¶ The person who would be authorized under the Health Care Consent Act, to give or refuse 
consent to a treatment on behalf of the resident, if the resident were incapable of making 
decisions with respect to the treatment under that Act. 

¶ The person who would be authorized under the Health Care Consent Act, to make a 
decision concerning a personal assistance service on behalf of the resident, if the resident 
were incapable of making decisions with respect to the personal assistance service under 
that Act, 

¶ The person who is authorized under the Substitute Decisions Act to make decisions 
concerning the residentôs property, or 

¶ The person who is authorized under the Substitute Decision Act to make a decision 
concerning the residentôs personal care, if the resident is incapable of making the decision. 

Definition: Zero Tolerance Policy 

The Leamington Mennonite Home maintains a Zero Tolerance Policy with regard to any form of 
abuse as defined in the Abuse Policy and Procedure.  The Zero Tolerance Policy ensures that: 

¶ Prevention, education and awareness of abuse remain the foundation of the Abuse Policy. 

¶ No exceptions occur. 

¶ No abuse, assault, neglect or any threat or intimidation as defined in the Policy is tolerated. 



¶ The Abuse Policy is always enforced and is applied to all individuals present at the 
Leamington Mennonite Home. 

Zero Tolerance further means that the Leamington Mennonite Home shall: 

¶ Build awareness of, and educate, to achieve the goal of elimination of abuse.  

¶ Allow no exceptions.  

¶ Tolerate no abusive behaviour, and 

¶ Require strict compliance and enforcement. 

Zero Tolerance means, within this policy, that the Leamington Mennonite Home shall: 

¶ Uphold the right of the residents of our Home to be treated with dignity and respect within 
the Home, and to live free from any abuse, neglect, and/or threat, intimidation and assault. 

¶ Not tolerate any form of abuse by anyone working, residing, visiting or volunteering at the 
Leamington Mennonite Home. 

¶ Provide information and education regarding abuse and the prevention of abuse. 

¶ Treat every allegation of abuse as a serious matter. 

¶ Investigate every allegation of abuse. 

¶ Take corrective action, including sanctions or penalties, against those who have committed 
abuse against a resident. 

¶ Report to the Ministry of Health and Long-Term Care every incident of abuse, improper or 
incompetent treatment and unlawful conduct that resulted in harm or a risk of harm to a 
resident.  Any misuse or misappropriation of the residentôs money or the misuse or 
misappropriation of funding to the Home shall be reported immediately upon becoming 
aware of the incident. 

¶ Make every effort to eliminate abuse through the Quality Improvement Program(s) of the 
Leamington Mennonite Home. 



Leamington Mennonite Home 
Abuse Investigation Protocols 

The Leamington Mennonite Home shall take immediate action in response to any alleged, 
suspected or witnessed incident of abuse within the Home. 

Upon receiving information of any allegations of witnessed or suspected abuse, the Administrator 
shall commence an investigation immediately to confirm reasonable grounds for the allegation 
and/or report of abuse and to determine harm or risk of harm to the resident. 

The Administrator shall, as required, immediately notify the Ministry of Health with the MCIS form 
using the mandatory report section for the following instances of abuse, neglect and/or unlawful 
conduct: 

Type of Incident  

in LTC Home 

Section 
of the 

LTCHA 

Action to be taken by LTC Home  

to notify MOHLTC Reporting  

Times Frame Monday ï Friday 

8 a.m. ï 5 p.m. 

All other times and 

Statutory Holidays 

Improper or incompetent 
treatment or care of a 
resident that resulted in 
harm or a risk of harm to 
the resident 

LTCHA S. 

24(1) 1. 

Immediately initiate the 
on-line Mandatory 
Critical Incident System 
(MCIS) form using the 
mandatory report section 

Phone the  

After Hours Pager # 

Immediately upon 
becoming aware 
of the incident 

Abuse of a resident by 
anyone or neglect of a 
resident by the licensee or 
staff that resulted in harm 
or a risk of harm to the 
resident 

LTCHA S. 

24(1) 2. 

Immediately initiate the 
on-line MCIS form using 
the mandatory report 
section 

Phone the  

After Hours Pager # 

Immediately upon 
becoming aware 
of the incident 

Unlawful conduct that 
resulted in harm or a risk of 
harm to a resident 

LTCHA S. 

24(1) 3. 

Immediately initiate the 
on-line MCIS form using 
the mandatory report 
section 

Phone the  

After Hours Pager # 

Immediately upon 
becoming aware 
of the incident 

Misuse or misappropriation 
of a residentôs money 

LTCHA S. 

24(1) 4. 

Immediately initiate the 
on-line MCIS form using 
the mandatory report 
section 

No after-hours 
reporting 
requirement 

Immediately upon 
becoming aware 
of the incident 

Misuse or misappropriation 
of funding provided to a 
licensee under the LTCHA 
or the Local Health System 
Integration Act, 2006. 

LTCHA S. 

24(1) 5. 

Immediately initiate the 
on-line MCIS form using 
the mandatory report 
section 

No after-hours 
reporting 
requirement 

Immediately upon 
becoming aware 
of the incident 

Specifically, the accompanying MOH: Decision Trees shall be used to guide the abuse 
investigation and reporting requirement to the Ministry of Health.



Ministry of Health 

Reporting Decision Trees For: 

Physical Abuse 

Emotional Abuse 

Sexual Abuse 

Verbal Abuse 

Financial Abuse 

Neglect 



 



 



 



 



 



 



 



 



 



 



 



 


